
Agenda for a meeting of the Onewhero-Tuakau Community Board to be held in the Board 
Room, Tuakau Memorial Hall, George Street, Tuakau on  MONDAY 6 MARCH 2017 
commencing at 7.30pm. 

Note:  A public forum will be held at 7.00pm pm prior to the commencement of the meeting. 

Information and recommendations are included in the reports to assist the Board in the decision making process and may not constitute 
Council’s decision or policy until considered by the Board. 

1. APOLOGIES AND LEAVE OF ABSENCE

2. CONFIRMATION OF STATUS OF AGENDA
Sergeant Tod Kirker will be in attendance from 7.30pm to discuss item 5.1.

3. DISCLOSURES OF INTEREST

4. CONFIRMATION OF MINUTES
Meeting held on Tuesday 7 February 2017 3 

5. REPORTS

5.1 New Zealand Police Report 8 

5.2 Discretionary Fund Report to 20 February 2017 9 

5.3 Application for Funding – Port Waikato Yacht & Motor Boat Club 11 

5.4 Youth Engagement Update 26 

5.5 Community Board/Committee Workshop 30 

5.6 Onewhero-Tuakau Works & Issues March 2017 31 

5.7 Year to Date Service Request Report 34 

5.8 Approved Road Names List 44 

5.9 New Zealand Community Boards’ Conference 2017 - Methven 46 

5.10 Public forum Verbal

5.11 Chairperson’s Report Verbal
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5.12 Councillors’ and Community Board Members’ Report Verbal 

 

 

 

GJ Ion 
CHIEF EXECUTIVE 
Agenda 2017\OTCB\170306 OTCB OP 
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Open Meeting 
 

To Onewhero-Tuakau Community Board 
From Gavin Ion 

Chief Executive 
Date 9 February 2017 

Prepared by Lynette Wainwright 
Committee Secretary 

Chief Executive Approved Y 
Reference # GOV0502 
Report Title Confirmation of Minutes 

1. EXECUTIVE SUMMARY 
 
To confirm the minutes of the Onewhero-Tuakau Community Board meeting held on 
Tuesday 7 February 2017. 

2. RECOMMENDATION 
 
THAT the minutes of the meeting of the Onewhero-Tuakau Community Board 
held on Tuesday 7 February 2017 be confirmed as a true and correct record of 
that meeting. 

3. ATTACHMENTS 
 
OTCB minutes 7 February 2017 
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MINUTES of a meeting of the Onewhero/Tuakau Community Board held at Nikau Café, 
1779 Waikaretu Valley Road Waikaretu on TUESDAY 7 FEBRUARY 2017 commencing 
at 7.30pm. 
 

Present: 

Mr B Cameron (Chairperson) 
Cr J Church 
Cr B Main 
Ms C Conroy 
Mr S Jackson 
Mr L Petersen 
Mr V Reeve 
Mrs B Watson 
 

Attending: 

Cr S Henderson 
Mr GJ Ion (Chief Executive) 
Mrs LM Wainwright (Committee Secretary) 
Members of the public 
 

APOLOGIES AND LEAVE OF ABSENCE 

All members were present. 

CONFIRMATION OF STATUS OF AGENDA ITEMS 

Resolved: (Mr Cameron/Ms Conroy) 
 
THAT the agenda for a meeting of the Onewhero-Tuakau Community Board 
held on Tuesday 7 February 2017 be confirmed and all items therein be 
considered in open meeting. 
 
CARRIED on the voices OTCB1702/01 

DISCLOSURES OF INTEREST 

There were no disclosures of interest. 
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CONFIRMATION OF MINUTES 

Resolved: (Mrs Watson/Ms Conroy) 
 
THAT the minutes of a meeting of the Onewhero-Tuakau Community Board 
held on Monday 5 December 2016 be confirmed as a true and correct record of 
that meeting. 
 
CARRIED on the voices OTCB1702/02 

REPORTS 

Update on Plan Change 16 (Tuakau Structure Plan - Stage 1) 
Agenda Item 5.1 

The Chief Executive gave a verbal update and answered questions of the board. 
 
Resolved:  (Crs Church/Main) 
 
THAT the report from the General Manager Strategy & Support be received. 
 
CARRIED on the voices OTCB1702/03 
 

Discretionary Fund Report to 16 January 2017 
Agenda Item 5.2 

Resolved:  (Mr Reeve/Ms Conroy) 
 
THAT the report from the General Manager Strategy & Support be received; 
 
AND THAT the Board purchase 5 x “We Will Remember” ANZAC banners at 
a cost of $86.00 per banner out of the funds allocated for ANZAC Day (Res. No. 
OTCB1612/06); 

AND FURTHER THAT the Board approve payment of $50.00 to Nikau Café for 
room hire. 
 
CARRIED on the voices OTCB1702/04 
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Works & Issues Report 
Agenda Item 5.3 

The Chief Executive gave a verbal update and answered questions of the board. 
 
Resolved:  (Mr Petersen/Mrs Watson) 
 
THAT the report from the Chief Executive be received. 
 
CARRIED on the voices OTCB1702/05 
 

Approved Road Names Lists 
Agenda Item 5.4 

Resolved:  (Mr Petersen/Cr Church) 
 
THAT the report from the General Manager Strategy and Support be received; 
 
AND THAT the draft list of road names tabled at the meeting by Mr Petersen, 
be placed on the Board’s next agenda for discussion. 
 
CARRIED on the voices OTCB1702/06 
 

Mr Reeve withdrew from the meeting at 8.31pm during discussion on the above item and 
was not present when voting took place. 
 

Tuakau Bus Route Proposed Alterations 
Agenda Item 5.5 

Resolved:  (Ms Conroy/Cr Church) 
 
THAT the report from the General Manager Service Delivery – Tuakau Bus 
Route – be received; 
 
AND THAT the Board delegate authority to Mr Cameron and Mrs Watson to 
consult with staff on a viable bus route option. 
 
CARRIED on the voices OTCB1702/07 
 

Mr Reeve re-entered the meeting at 8.36pm during discussion on the above item and was 
present when voting took place. 
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Public Forum 
Agenda Item 5.6 

The following items were discussed at the public forum: 
 

• Possum control (Waikato Regional Council issue) 
• Glen Murray recycling 
• Funding for pool chemicals for schools 
• Roading maintenance 
• Replacement marker posts on road sides. 

 

Chairperson’s Report 
Agenda Item 5.7 

The chairperson gave a verbal report on the following items: 

• Railway crossing at Tuakau 
• LGNZ conference for chairs and deputy chairs 

 

Councillors’ Report 
Agenda Item 5.8 

Crs Church and Main gave verbal reports on the following items: 

• Health & Safety meeting to be held in Tuakau 
• Submission to Healthy Rivers 
• Ridge Road quarries 

 

Members gave verbal reports on the following items: 

• ANZAC letters of invitation have been sent 
• Guest speaker required 
• Flag transfer – Australia and New Zealand 

 

There being no further business the meeting was declared closed at 9.11pm. 
 

Minutes approved and confirmed this                        day of                                        2017. 
 

 

 

BB Cameron 
CHAIRPERSON 
Minutes 2017/OTCB/170207 OTCB Minutes 
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Open Meeting 

To 
From 

Date 
Prepared by 

Chief Executive Approved 
Reference # 
Report Title 

Onewhero-Tuakau Community Board 
Gavin Ion 
Chief Executive 
27 February 2017 
Lynette Wainwright 
Committee Secretary 
Y 
GOV0514 
NZ Police - Tuakau 

1. EXECUTIVE SUMMARY

To advise members that a representative from the Tuakau Police will be in attendance at the 
meeting. 

2. RECOMMENDATION

THAT the report from the Chief Executive be received. 
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Open Meeting 
 

To Onewhero-Tuakau Community Board 
From Tony Whittaker 

General Manager Strategy & Support 
Date 20 February 2017 

Prepared by Juliene Calambuhay 
Management Accountant 

Chief Executive Approved Y 
Reference/Doc Set # GOV0514 / 1683295 

Report Title Discretionary Fund Report to 20 February 2017 

1. EXECUTIVE SUMMARY 
 
To update the Board on the Discretionary Fund Report to 20 February 2017. 

2. RECOMMENDATION 
 
THAT the report from the General Manager Strategy & Support be received. 

3. ATTACHMENTS 
 
Discretionary Fund Report to 20 February 2017 
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ONEWHERO TUAKAU COMMUNITY BOARD DISCRETIONARY FUND 2016/2017

GL 1.215.1704

2016/17 Annual Plan 28,878.00         

2015/16 Carry forward 30,656.00         

Total Funding 59,534.00       

EXPENDITURE:

14-Jul-16 Tuakau Community Patrol - cost of upgrading community patrol vehicle 5,000.00           

15-Jul-16 Glen Murray Community Equestrian Centre - upgrading the access track leading into the 1,300.00           

club's equestrian grounds 

31-Aug-16 Onewhero Area School - cost of purchasing a defibrillator 3,262.00           

31-Aug-16 The Laundry of Tuakau - table cloth for ANZAC Day 60.00               

01-Sep-16 Tuakau Kindergarten - cost of hosting the Tuakau community duck racing event 2,546.61           

12-Sep-16 Port Waikato Resident and Ratepayers Association - cost of upgrading the security surveillance 5,000.00           

systems located at Port Waikato

16-Nov-16 Tuakau Lions Club - towards cost of Tuakau Community Christmas Parade 1,000.00           

21-Nov-16 Sunset Beach Lifeguard Service Inc. - lifeguard programme over summer of 2016/2017 2,000.00           

01-Nov-16 Opuatia Hall Committee - cost of painting the interior of the community hall facility 5,500.00           

17-Nov-16 Pukekawa Boys & Girls Agricultural Club - upgrade of the project 2,875.00           

30-Nov-16 Tuakau Supervalue - miscellaneous supplies 19.48               

07-Feb-17 Nikau Café - room hire 43.48               

Total Expenditure 28,606.57         

Total Income -                   

Net Expenditure 28,606.57         

Net Funding (Excluding commitments) 30,927.43       

COMMITMENTS:

01-Jul-15 Allocated amount to the Chair to purchase misc. items (balance from 30/6/2015) 301.81                  

Less : Expenses 19.48                    282.33             

01-Sep-14 6,000.00           

(OTCB1409/06/2)

07-Nov-16 Te Kohanga School - towards maintenance of school pool for community use 410.53             

(OTCB1611/11/6)

05-Dec-16 Anzac Day 2017 commitments 1,500.00           

(OTCB1612/06)

05-Dec-16 Port Waikato Community Hall - hall hire 135.00             

(OTCB1612/04)

TOTAL COMMITMENTS 8,327.86           

NET FUNDING REMAINING  (Including commitments) as of 20 February 2017 22,599.57       

Contribution towards placemaking project

mjc 20/02/2017
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Open Meeting 
 

To Onewhero-Tuakau Community Board  
From Tony Whittaker 

General Manager Strategy & Support 
Date 20 February 2017  

Prepared by Lianne van den Bemd 
Community Development Advisor 

Chief Executive Approved Y 
DWS Document Set # GOV0504 / 1683514 

Report Title Application for Funding – Port Waikato Yacht & 
Motor Boat Club 

1. EXECUTIVE SUMMARY 
 
The purpose of this report is to present an application for funding from the Port Waikato 
Yacht & Motor Boat Club towards the cost of purchasing six new life Jackets. 

2. RECOMMENDATION 
 
THAT the report from the General Manager Strategy & Support be received; 
 
AND THAT an allocation of $............................... is made to the Port Waikato 
Yacht & Motor Boat Club towards the cost of purchasing six new life jackets; 
 
OR 
 
AND THAT the request from the Port Waikato Yacht & Motor Boat Club 
towards the cost of purchasing six new life jackets is declined / deferred until 
……………………. for the following reasons: 

3. BACKGROUND 
 
The Port Waikato Yacht & Motor Boat Club wants to purchase six new life jackets to cater 
for the club’s younger member’s needs. 
 
The Club provides a broad range of boating and water activities such as sailing, kayaking and 
small motor boating.  They offer training and drill activities on how to operate a small boat, 
how to handle a man-overboard, and how to deal with a capsized boat. 
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The Club wants to ensure every individual and group are safe whilst being out on the water 
and have a taken a blanket approach to life jackets being made available for any persons 
when needed.  The club currently owns 28 life-jackets. 
 
It is not compulsory for all members to have their own life jackets (the Club currently has 
36 members). 
 
All ages groups with different levels of experience are welcome. 

4. OPTIONS CONSIDERED 
 
1) That the application is approved and an allocation of partial or full funding requested 

by made. 

2) That the application is declined. 

3) That the application is deferred. 

5. FINANCIAL 
 
Funding is available to allocate for the year. 
 
The project is noted to cost $614.00.  The Port Waikato Yacht & Motor Boat Club is 
seeking funding of $614.00 towards the cost of purchasing six new life jackets.  
 
GST Registered No 

Set of Accounts supplied No 

Previous funding has been received by this organisation No  

6. POLICY 
 
The application meets the criteria set in the Discretionary Grants Policy, one of which is 
that grants up to $5,000.00 can be funded up to 100% at the discretion of the relevant 
community board or committee or Council’s Discretionary & Funding Committee. 
 
For grants above $5,000.00 a funding cap of 75% of the total project cost applies (whichever 
is the greater) and other funding needs to be sought. 
 
Funds cannot be uplifted until all sufficient funds for the project are approved. 

7. CONCLUSION 
 
Consideration by the Board is required with regard to this funding request. 
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8. ATTACHMENTS 
 
Application for Funding - Port Waikato Yacht & Motor Boat Club 
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Open Meeting 
 

To Onewhero-Tuakau Community Board 
From Tony Whittaker 

General Manager Strategy & Support 
Date 17 February 2017 

Prepared by Shannon Kelly 
Youth Engagement Advisor 

Chief Executive Approved Y 
DWS Document Set # GOV0514 / 1683389 

Report Title Youth Engagement Update 

1. EXECUTIVE SUMMARY 
 
The purpose of this report is to provide the Onewhero-Tuakau Community Board with:  

1. An update from Council’s Youth Engagement Advisor.  

2. The Onewhero Youth Action Group’s Quarterly Report (prepared by Youth Action 
Group Coordinator Matthew Lancaster). 

2. RECOMMENDATION 
 
THAT the report from the General Manager Strategy & Support be received. 
 
AND THAT if there are any new issues identified in the Youth Action Group’s 
Quarterly Report that the Board agrees on, that these be added to the Board’s 
Works and Issues report so that progress on implementation can be monitored. 

3. YOUTH ENGAGEMENT IN TUAKAU 
 
Snapshot of Youth Engagement and Youth Action Group work in 
Onewhero-Tuakau community: 

 March 2016: Tuakau College Student Council involved in the development of the 
Youth Awards. 

 April 2016: Deputy Principal of Tuakau College, Alison Fletcher participated as a judge 
of Waikato District Council Youth Awards 2016. 

 July 2016: Community member approached Youth Engagement Advisor about possibility 
of establishing a youth group in Tuakau. 
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 August 2016: Youth Engagement Advisor approached Onewhero-Tuakau Community 
Board about establishing a youth group – Community Board supportive of initiative in 
both Onewhero and Tuakau. 

 August / September 2016: Youth Engagement Advisor approached both 
Onewhero Area School and Tuakau College to create Youth Action Groups in 
respective areas.  Both Onewhero Area School and Tuakau College students receptive 
to idea. 

 September 2016: Lynette Wainwright volunteers to be a youth mentor to 
youth representatives on the Community Board. 

 October / November 2016: Lynnette trains Onewhero Youth Action Group and 
Tuakau Youth Representatives for November Triennial meeting. 

 November 2016: Onewhero Youth Representatives and Tuakau Youth Representatives 
attend triennial meeting. 

 December 2016: School finishes.  

 February 2017: Onewhero Youth Action Group meet with Youth Engagement Advisor 
to re-establish group and get started on projects in community. 

 
Issues and projects discussed in groups since November:  

 Onewhero: 

– Issues with transportation for young people 

– Lack of footpaths 

– No dairy (local shop) in the town 

 Tuakau:  

– Wireless WiFi through Tuakau 

– Music through the main street 

– Job opportunities for young people  

– Too many liquor stores and not enough gyms 

– More opportunities for young people overall 

– More support and things to do 

– Gangs made up of young people 

4. GOVERN UP PROGRAMME 
 
In January 2017 Waikato District Council successfully applied to the Ministry of Youth 
Development for funding to establish mentoring positions and youth action groups for young 
people.  Tuakau was one of the towns that funding was approved for. 
 
Govern Up is a programme that will allow young people in Tuakau or Onewhero to join the 
Tuakau or Onewhero Youth Action groups, develop and use leadership skills and participate 
in youth led and initiated projects / events.  Young people in leadership positions will 
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support and mentor other young people and the Tuakau and Onewhero Youth Action 
Groups will recruit young people from their respective towns. 
 
Young people in the Youth Action Groups will have a budget of $500- $1000 to spend on 
youth development and community based projects for Tuakau and Onewhero that they 
design.  They are required to be youth coordinated and youth planned, and the projects will 
have to be completed by 30 June 2017. 
 
We are asking for the Onewhero-Tuakau Community Board to support the development of 
the Govern Up project by supporting the capacity development of these projects.  It is 
envisioned that the Onewhero-Tuakau Community Board support the youth groups to plan 
and execute the programmes and assist where young people require them to assist. 
 
In order for this programme to be successful, we need at least 60 young people from across 
the district to participate in this project.  We are hoping to have at least 15-20 of those 
young people come from the Onewhero and Tuakau projects.  We also need a dedicated 
adult agency / individual / mentor to support the youth group as they are developing their 
projects, and to liaise with the Waikato District Council Youth Engagement Advisor.   
 
The responsibilities will be: 

 To follow up with the Youth Action Group 

 To help the group progress their projects forward 

 To help the group maintain momentum of their projects 

 Liaise with the Youth Engagement Advisor regarding progress and projects 
 
The Youth Engagement Advisor is attending a meeting at Tuakau College on 08 March at 
lunchtime to promote the Govern Up programme and re-establish youth representatives 
from Tuakau.  We would like a member (or members) of the Onewhero-Tuakau 
Community Board to attend this meeting, in order to establish relationships with the 
youth group. 

5. ATTACHMENTS 
 
Onewhero-Tuakau Youth Action Group Quarterly Report 
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Onewhero-Tuakau Youth Action Group Quarterly Report 
 
Present:  Caleb, Jemma, Tuene, Charles, Matthew 
 

 Identified Issue Background into why Progress / Outcome / 
Thoughts 

1 No dairy Convenience.  As a group there has been many 
occasions when all we’ve needed was a bottle of milk 
and a loaf of bread.  To have access to these basic 
ingredients we need to travel into Tuakau.  This is a 
15 KM drive. If we had a local dairy in the village this 
would be very beneficial for the community. 

 

2 No reception We are a growing community with many important 
business being created.  Such as farmers, they need 
reception on their farms in case they have an 
accident and need to call for help.  Also Onewhero 
has many community assets, such as : - 
Onewhero Area School, Onewhero Society of 
Performing Arts, Rugby club, Squash Courts, 
Volunteer Fire Station and many more local groups. 

 

3 No footpaths A path from Te Awa Kite Road to the 
Onewhero Garage.  This would make it safer for 
those who walk that stretch of road. 

 

 
 
Matthew Lancaster 

Page 4  Version 4.0 

29

Version: 1, Version Date: 28/02/2017
Document Set ID: 1688153



 
 
 
 
 

 
 

Open Meeting 
 

To Onewhero-Tuakau Community Board 
Raglan, Ngaruawahia, Taupiri andHuntly Community 
Boards 
Te Kauwhata, Meremere, Pokeno and Tamahere 
Community Committees 

From Tony Whittaker 
General Manager Strategy & Support 

Date 20 February 2017 
Prepared by Rose Gray 

Council Support Manager 
Chief Executive Approved Y 

Reference # GOV1318 
Report Title Community Board/Committee Workshop 

1. EXECUTIVE SUMMARY 

The annual workshop held with Community Boards and Committees on 15 February 2017 
included discussion on the role of Community Boards and Committees, Zero Harm, growth 
nodes and economic development within the district, Discretionary Fund Operations, 
Community Targeted Rates and the Relationship between Council and Community Boards 
and Committees, particularly with regard to communication.   
 
At this workshop it was agreed that going forward they would be held quarterly.  The next 
workshop is planned to be held at Council on 17 May 2017 at 5.30pm.  His Worship the 
Mayor, Councillors and members of the Executive Team will again be in attendance.  
 
Members are requested to provide topics for the agenda to the Council Support Team 
Manager by Monday 1 May 2017. Please email rose.gray@waidc.govt.nz.  
 
The following topics have already been identified for discussion: 
  

- Follow-up on the Community Board and Committee Terms of Reference 
- Zero Harm 
- Youth Representatives 

2. RECOMMENDATION 

THAT the report from the General Manager Strategy & Support be received. 

3. ATTACHMENTS 

Nil 

Page 1  Version 4.0 

30

Version: 1, Version Date: 28/02/2017
Document Set ID: 1688153

mailto:rose.gray@waidc.govt.nz


 
 
 
 
 

 
 

Open Meeting 
 

To Onewhero-Tuakau Community Board  
From Gavin Ion  

Chief Executive  
Date 08 February 2017 

Chief Executive Approved Y 
Reference/Doc Set # GOV0514 / 1826585 

Report Title Onewhero-Tuakau Works & Issues March 2017 

1. EXECUTIVE SUMMARY 
 
To update the Board and provide information on works and issues raised at 
previous meetings. 

2. RECOMMENDATION 
 
THAT the report from the Chief Executive be received. 

3. ATTACHMENTS 
 
Onewhero-Tuakau Works & Issues March 2017 
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Onewhero-Tuakau Works & Issues March 2017  

# Issue Area Action Required / Comment 
1.  Residential 

Area – 
Industrial Area 

Strategy & 
Support  

Could we please clarify what the buffer zone is. 
The Community Board would like clarity around 
the impact of the buffer zone on the 
industrial zone.   
Is this a PC16 issue or a District Plan issue? 
This is PC16 matter.  The hearing panel for PC16 will 
make a decision on the odour buffer that is required 
between the industrial activities (in the vicinity of 
Bollard Road – such as Tuakau Timber Treatment) and 
new housing in the area identified for rezoning on the 
southern side of Dominion Road.   
Staff recommendation in the PC16 Hearings Report is 
for habitable buildings to be at least 250 metres from 
the southern boundary of the railway designation.  This 
aligns with the recommendation made in the 
expert report. 

2. Discretionary 
Fund  

Strategy & 
Support 

The reference to Anzac Day should be 2017 not 
2016 (OTCB 1612/16) 
The Discretionary Fund report has been amended to 
reflect the correct date for ANZAC Day commitments. 

3. Progress on 
Highway 22 
upgrade/repair 
between 
McCutchan 
Road and 
Waikaretu 
Valley Road 
junction.  

Chief 
Executive/Serv
ice Delivery  

Update required. 
Presently working with Waikato Regional Council 
(“WRC”) on the building consent, for the required 
mechanically stabilised earth wall within this project. 
Meeting with WRC reps planned for week commencing 
27 February, outcome of this should dictate project 
start date (planned for March).   
Will provide additional update post meeting, with a firm 
start date.  

4. Dog Run Areas  
Tuakau 
Centennial 
Park 

Customer 
Support 

Have there been any complaints about the use 
of Centennial Park as a dog run area?  
What would it take to review the bylaw?  
There has been a large amount of feedback following 
the discussion surrounding removing the signs at 
Centennial Park in Tuakau, despite the bylaw actually 
changing in May 2015. 
In response to this feedback, an engagement process 
will occur to get feedback from all dog owners in the 
area.  The purpose of this engagement process is to 
determine if it is appropriate for Centennial Park to be 
returned to an off leash exercise area or if there is 
somewhere more suitable in the community. 
Once this engagement has been done, the bylaw can be 
amended by Council.  A full bylaw review is not needed 
for these changes. 
It is hoped that this engagement process will occur in 
the coming months. 
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5. Bus Route  The Community Board Chair to follow up with 
Waikato Regional Council and respond to 
Council.  

6. Onewhero 
Domain  

Service 
Delivery 

Freedom campers need a place to put rubbish 
for collection.   
Staff need to look into the costs of installing bins within 
the reserve and also the frequency of emptying them. 
There is no budget allocation for this within the current 
year and it would need to be factored into the 
Long Term Plan planning for 2018- 2028. 
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Open Meeting 
 

To Onewhero-Tuakau Community Board 
From Tony Whittaker 

General Manager Strategy & Support 
Date 20 February 2017 

Prepared by Sharlene Jenkins 
PA to General Manager Strategy & Support 

Chief Executive Approved Y 
Reference/Doc Set # GOV0514 / 1683405 

Report Title Year to Date Service Request Report 

1. EXECUTIVE SUMMARY 
 
To update the Board on the Year to Date Service Request Report for Onewhero-Tuakau. 

2. RECOMMENDATION 
 
THAT the report from the General Manager Strategy & Support be received. 

3. ATTACHMENTS 
 
Year to Date Service Request Report for Onewhero-Tuakau 
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Service Request Time Frames By Ward for 
Date Range:  to 01/11/2016 31/01/2017

2/20/2017 3:12:35 PMThe success rate excludes Open Calls as outcome is not yet known.

ONEWHERO
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Open Closed

Calls 
Logged

Open 
Calls 
Over

Open 
Calls 
Under

Closed 
Calls 
Over

Closed 
Calls 
Under

Success 
Rate

Animal Control

Summary 40 1 4 35 89.74%

Animal Charges 8 8 100.00%

Dog Property Visit 4 4 100.00%

Dog Straying - Current 9 1 8 88.89%

Dog Straying - Historic 2 2 100.00%

Dog/Animal Missing 7 7 100.00%

Dogs Aggression - Current 3 2 1 33.33%

Dogs Barking Nuisance 3 1 2 100.00%

Livestock Trespassing - 
Current 4 1 3 75.00%

Compliance 
Service Requests Summary 2 2 100.00%

Compliance - Animal By Law 1 1 100.00%

Illegal parking 1 1 100.00%

Consent Enquiries

Summary 80 8 72 90.00%

Onsite Services 2 2 100.00%

Planning Process 5 5 100.00%

Property Information 
Request 34 34 100.00%

Zoning and District Plan 
Enquiries 39 8 31 79.49%

Environmental 
Health Service 
Requests Summary 5 3 2 40.00%

Environmental Health 
Complaint 3 3 0.00%

Noise complaints straight to 
contractor 2 2 100.00%

Finance

Summary 25 1 24 96.00%

Rates query 25 1 24 96.00%

Parks Reserves 
and Facilities Summary 3 3 100.00%

Parks & Reserves - Reserve 
Issues 3 3 100.00%

Refuse and 
Recycling Service 
Requests Summary 9 1 8 88.89%

Recycling Not Collected 5 5 100.00%

Refuse & Recycling 
Enquiries 4 1 3 75.00%
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Open Closed

Calls 
Logged

Open 
Calls 
Over

Open 
Calls 
Under

Closed 
Calls 
Over

Closed 
Calls 
Under

Success 
Rate

Roading CRMs

Summary 24 4 4 16 80.00%

Bridge Maintenance Non-
Urgent 1 1 100.00%

Footpath Maintenance - 
Non_Urgent 1 1 100.00%

New Vehicle Entrance 
Request 2 2 100.00%

Request 4 new street light 
path sign etc 5 2 3 60.00%

Road Culvert Maintenance 1 1 0.00%

Road Safety Issue Enquiries 2 1 1 100.00%

Roading Work Assessment 
Required - OnSite 5WD 4 2 2 100.00%

Routine Roading Work Direct 
to Contractor 5WD Comp 1 1 100.00%

Street Light Maintenance 1 1 100.00%

Urgent Roading Work 4Hr 
Response 5 1 4 80.00%

Vegetation Maintenance 1 1 NaN

Rubbish Service 
Requests Summary 6 6 100.00%

Abandoned Vehicle 1 1 100.00%

Illegal Rubbish Dumping 5 5 100.00%

Waters

Summary 12 12 100.00%

3 Waters Enquiry 1 1 100.00%

Drinking Water Final Meter 
Read 1 1 100.00%

Drinking Water minor leak 1 1 100.00%

Drinking Water quality 2 2 100.00%

Drinking Water 
Quantity/Pressure 2 2 100.00%

New Drinking Storm Waste 
water connections 1 1 100.00%

No Drinking Water 4 4 100.00%

Total 206 5 21 180 89.55%
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Service Request Time Frames By Ward for 
Date Range:  to 01/11/2016 31/01/2017

2/20/2017 3:04:44 PMThe success rate excludes Open Calls as outcome is not yet known.
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Open Closed

Calls 
Logged

Open 
Calls 
Over

Open 
Calls 
Under

Closed 
Calls 
Over

Closed 
Calls 
Under

Success 
Rate

Administration

Summary 1 1 100.00%

Economic Development 
Service Requests 1 1 100.00%

Animal Control

Summary 136 1 16 119 88.15%

Animal Charges 24 1 23 95.83%

Dog Property Visit 15 2 13 86.67%

Dog Straying - Current 45 1 8 36 81.82%

Dog Straying - Historic 4 4 100.00%

Dog Surrender 2 2 100.00%

Dog Welfare - Immediate 
threat to life 1 1 0.00%

Dog Welfare - Not immediate 
threat to life 3 1 2 66.67%

Dog/Animal Missing 14 14 100.00%

Dogs Aggression - Current 8 3 5 62.50%

Dogs Aggression - Historic 4 4 100.00%

Dogs Barking Nuisance 14 14 100.00%

Livestock Trespassing - 
Current 2 2 100.00%

Compliance 
Service Requests Summary 26 1 4 21 84.00%

Compliance - Animal By Law 3 1 2 0.00%

Compliance - Unauthorised 
Activity 21 21 100.00%

Compliance - Urban Fire 
Hazard (Dry conds only) 2 2 0.00%

Consent Enquiries

Summary 307 25 282 91.86%

Onsite Services 7 1 6 85.71%

Planning Process 35 6 29 82.86%

Property Information 
Request 128 4 124 96.88%

Zoning and District Plan 
Enquiries 137 14 123 89.78%

Environmental 
Health Service 
Requests Summary 77 1 8 68 89.47%

Environmental Health 
Complaint 7 6 1 14.29%

Noise Complaint - 
Environmental Health 3 3 100.00%

Noise complaints straight to 
contractor 67 1 2 64 96.97%
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Open Closed

Calls 
Logged

Open 
Calls 
Over

Open 
Calls 
Under

Closed 
Calls 
Over

Closed 
Calls 
Under

Success 
Rate

Finance

Summary 67 2 65 97.01%

Rates query 67 2 65 97.01%

Parks Reserves 
and Facilities Summary 61 2 4 55 93.22%

Parks & Reserves - Buildings 26 3 23 88.46%

Parks & Reserves - Council 
owned land 2 2 100.00%

Parks & Reserves - Graffiti 3 2 1 100.00%

Parks & Reserves - Non-
urgent Public Toilet Issues 2 2 100.00%

Parks & Reserves - Park 
Furniture 4 1 3 75.00%

Parks & Reserves - Reserve 
Issues 21 21 100.00%

Parks & Reserves - Urgent 
Public Toilet Issues 3 3 100.00%

Refuse and 
Recycling Service 
Requests Summary 121 5 8 108 93.10%

New collections 2 2 100.00%

Recycling Not Collected 25 1 24 96.00%

Refuse - Non-Collection 36 1 35 97.22%

Refuse & Recycling 
Contractor Complaints 11 11 100.00%

Refuse & Recycling 
Enquiries 13 2 11 84.62%

Rubbish bag sticker/tag 
orders - internal use only 9 3 6 66.67%

Rubbish bags put out with no 
payment sticker 2 2 100.00%

Tuakau Wheelie Bins 23 5 1 17 94.44%

Roading CRMs

Summary 101 5 5 91 94.79%

Footpath Maintenance - 
Non_Urgent 5 1 4 100.00%

New Vehicle Entrance 
Request 33 33 100.00%

Request 4 new street light 
path sign etc 7 2 5 71.43%

Road Culvert Maintenance 3 3 100.00%

Road Marking Sign & Barrier 
Maint Marker Posts 5 5 100.00%

Road Safety Issue Enquiries 1 1 100.00%

Roading Work Assessment 
Required - OnSite 5WD 18 1 17 100.00%

Routine Roading Work Direct 
to Contractor 5WD Comp 5 2 3 60.00%

Street Light Maintenance 12 1 1 10 90.91%
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Open Closed

Calls 
Logged

Open 
Calls 
Over

Open 
Calls 
Under

Closed 
Calls 
Over

Closed 
Calls 
Under

Success 
Rate

Roading CRMs Urgent - Footpath 
Maintenance 1 1 100.00%

Urgent Roading Work 4Hr 
Response 2 2 100.00%

Vegetation Maintenance 9 2 7 100.00%

Rubbish Service 
Requests Summary 29 1 28 96.55%

Abandoned Vehicle 2 2 100.00%

Illegal Rubbish Dumping 27 1 26 96.30%

Traffic

Summary 1 1 0.00%

Safety issue 1 1 0.00%

Waters

Summary 170 1 3 22 144 86.75%

3 Waters Enquiry 12 2 10 83.33%

3 Waters Safety Complaint - 
Urgent 1 1 0.00%

Drinking water billing 14 14 100.00%

Drinking Water Final Meter 
Read 73 1 1 5 66 92.96%

Drinking Water Major Leak 6 2 4 66.67%

Drinking Water minor leak 24 5 19 79.17%

Drinking Water quality 1 1 100.00%

Drinking Water 
Quantity/Pressure 7 2 5 71.43%

Fix Water Toby 2 2 100.00%

New Drinking Storm Waste 
water connections 6 2 4 100.00%

No Drinking Water 9 1 8 88.89%

Stormwater Open Drains 2 2 100.00%

Wastewater Overflow or 
Blocked Pipe 12 3 9 75.00%

Waters Pump Station jobs - 
only for internal use 1 1 0.00%

Total 1097 4 15 96 982 91.09%
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Open Meeting 

To 
From 

Date 
Prepared by 

Chief Executive Approved 
Reference # 
Report Title 

Onewhero-Tuakau Community Board 
Gavin Ion 
Chief Executive 
8 February 2017 
Lynette Wainwright 
Committee Secretary 
Y 
GOV0502 
Approved Road Names List 

1. EXECUTIVE SUMMARY

At its meeting held on Tuesday 7 February 2017, the Onewhero-Tuakau Community Board 
resolved that the draft list of road names presented to the February meeting be placed on 
the Board’s March agenda for discussion. 

Mr Petersen presented a suggested list of names which is attached for the Board’s 
consideration. 

2. RECOMMENDATION

THAT the report from the Chief Executive be received. 

3. ATTACHMENTS

Suggested Tuakau Street/Place Names 

Page 1  Version 5 
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Open Meeting 

To  Onewhero-Tuakau Community Board 
From Gavin Ion 

Chief Executive 
Date 20 February 2017 

Prepared By Deborah Lee 
Executive Assistant 

Chief Executive Approved Y  
DWS Document Set # 1683125 

Report Title New Zealand Community Boards’ Conference 
2017 – Methven 

1. Executive Summary

To bring to the Community Board’s attention the 2017 Community Board Conference
to be held in Methven from 11-13 May 2017.

2. Recommendation

THAT the report of the Chief Executive – New Zealand Community Boards’
Conference 2017 – Methven – be received;

AND THAT ……… be nominated to attend the New Zealand Community
Boards’ Conference in Methven from Thursday 11 May to Saturday 13 May
2017. 

AND FURTHER THAT Council funds the conference registration fee for 
one delegate and the Onewhero-Tuakau Community Board funds 
accommodation, travel and other associated costs from its Discretionary 
Fund. 

3. Background

The conference is scheduled to be held in Methven from Thursday 11 May to Saturday
13 May 2017.   The draft conference programme is attached.

4. Discussion and Analysis of Options

The Community Board is asked to consider whether or not to send a representative to
this conference.

Page 1 of 2  Version 2.0 
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5. Considerations 

5.1 Financial 
Council will fund the conference registration fee for one delegate with the Onewhero-
Tuakau Community Board funding accommodation, travel and all other associated 
costs. 
 

5.2 Legal 
 Nil. 

6. Consultation 

 The following stakeholders have been/or will be consulted: 

Planned In Progress Complete  
  √ Internal 
   Community boards/Community committees 
   Waikato-Tainui/Local iwi 
   Households 
   Business 
   Other Please Specify 

  

7. Conclusion 

The Community Board is being asked to consider nominating one representative to 
attend the New Zealand Community Boards’ Conference 2017 in May. 

8. Attachments 

      Draft New Zealand Community Boards’ Conference 2017 programme 
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