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& RIXFLI KVR "TAWM TRRZSW ( TRRNYJJ

. 1D RUD NRXWRX

: HDUH SWIRXGWR SUIHVHQWRXU3 NHOR &RP P XQW &RP P WWH 3@Q IRU

© HHQYIVDIH 3RRNHQR DV D YIEWDQWIQFOMYH FRP P XQIW Z KHIH HFRQRP LE JURZ W
DQG FXGWDOGLYHIMW WUYH DQG Z H DUH UHVSROVE®! WMZ DGV RI RXUHQYLLRQP HQW
Z KHIHHYHY UHMMGHQAWFDQ HOWR DKLIK TXDOWV Rl @H

© H DUH SDWRQDW DERXWRWMUQI D FRP P XQW WDASURUMYHY \X\ABQDE®
GHYHRSP HQWFHBEWWA IW UFK GLYHUAW DQG DPAWYH® HQIDJ HV 1Q SIRWIPAQI RXU
QDWWDOHVRXUFAHY : HEHIHYH WDD XQWG FRP P XQIW FDQ DFKIHYH UHP DUNDE®!
SWRIHW

2 XUJRDY LOFXGH

7R \WMP XOW HFRQRP [F JURZ W WURXJK VXSSRUNRUBRFDCEXMOHAWHY
LOYHWR? HOARSSRUMQMHY DQG LOMDWYHV WDWSLRP RWM VRXUVP

7R FUHDW D Z HBRP 1QJ HOYLLRQP HOWMDWFHBELDWY GLYHUH FXOXUHV DQG
HQFRXWDIHV FRP P XQIW LQYROHP HQWQ FXEXUDCHYHQW DQG DR IHY

7R HOKDQPH RXUQDW(LDCHQYILRQP HQWMURXJK HGXFDWRQ SLRILDP V FRP P XQW
FODQ XS [QMDWYHV DQG SDURHUAKLSY Z I RFDCHQYILRQP HQWQI LRXSV

7R SURP R VRADCFRQOHAARQV DQG LOFGMYIW  HOVXUQJ WDWB RRNHOR UIHP DIQV
DIJUDWSOFHWR @QH Z RIN DQG SO\ | RUDQUHMGHQW

TKHIXVYWH Rl 3RRNHOR &RNV ELIKW/RIHWHU Z H Z IQEXIE D VXMAMIQDE®! DQG
SWRVSHIRXV 3RRNHOR Z KHWH HYHY RQH KDV WH RSSRUMXQW VR WUYH

1JDDP IKLQXL

7KH3 NHOR &RP P XQW &RP P MWWH



SERXW FRPPXQLW\ FRPP]I

&RP P XQW &RP P IWHV SO\ DQ IP SRUBQWLR®G! LQ GRFDQI RYHUQDQFH DQG AW HQ
GG GHP RADA  VHWIQJ DV WH SUP DU @ON EHVE HHQ WH GFDOFRP P XQIW DOG
WH &RXQAO: H DUH \ RXUUHSUHVHQIMYHY DAFRXQAO DQG UHVSHPMG FRQOHRARLY
LOR WH FRP P XQW

2 XUWRGV DIH JRYHUOQHG E\ WH / RFDO* RYHWQP HOASFW 6RP HRI WH LRGNV
VSHALIHG DWH

o 7KHNH FROQOHARUEHVE HHQ WH FRP P XQIW DQG FRXQAO

o  $GYRFDW | RUDQG UHSUHVHQWKH LOMUIHVW RI RXUFRP P XQW
e &RQVGHUDQG LHSRUMRQ DOP DMAY LHHUHG VR XV E\ WH FRXQAO RU DQ\

RWHUP DMUR! [OMUHWYR XV DVD FRP P WMH

o . HHS WDANRI WH VHUYLFHV SLRYIGHG E\ WH FRXQAAQ RXUFRP P XQIW

e 3UHSDH DQ DQQXDOVXEP MRQ VR WH FRXQAOIRU H SHQGIWMH Z WKIQ RXU
FRP P XQW

e (QIDJH Z W RUDQVOMRQV DQG VSHADO IQMHWILRXSY Z WKIQ WH &FDO
FRP P XQW

&RP P XQW &RP P IWWHH 3@QV

&RP P XQW &RP P IMMH 3@QV DUH GHYHBRSHG HYHU WUHH \ HDUY DQG RXWIDH RXU
NH SURUMHV |RU RXU HBPMG WP 7KH DOR IQGFDM KRZ ZH ZI@®Z RWN 1Q
SDURHUKLS Z W GRFDY DQG P DQD Z KHQXD VR DRKLHYH WH &RXQAOY FRP P XQW
RXWRP HV

$ NH SDUARI WH GHYHRSP HQWRI RXUS@Q LY HQIDIHP HQWZ I @RFDE VR HQVXUH
WDWRXUSURUMHY UH GRWKH QHHGV DQG GHVLHVRI 3RRNHQR



2 XU&RP P XQWV 2 XVWRP HV

(YHU\WRKHQR. WLPHBNVNPSURW.KEHO O ER MWXBEHR S\W K
OLYYHRUMD QG [SORVMKIIDLNDWRW UDLEFWR RPP XQRWW FF
DUBHYHORSHIWKHRXZIHOOEBLQITDQ&E HV F UA KB
ZDQW WR DFKLHYH IRU WKH :DLNDWR 'LVWULF)

&XAXLDO

‘H FHOHEUDWH ZKR ZH DUH

‘H FHOHEUDWH DOO FXOWXUHV :H WUHDVX
FRPPXQLWLHV DQG DFNQRZOHGJH RXU FXC
REOLJDWLRQV ‘H KRQRXU XQGHUVWDQG C
7LULWL R :DLWDQJL DQG DFNQRZOHGJH WK
PDQD ZKHQXD RI RXU GLVWULFW

(FRORP LF

‘H VXSSRUW ORFDO SURVSHULW\

‘H FKDPSLRQ VXVWDLQDEOH JURZWK LQ RX
‘H VXSSRUW ORFDO HQWHUSULVH DQG HQF!
DQG VRFLR HFRQRPLF SURVSHULW\ IRU DOC(
UHJXODWRU\ SURFHVVHVY WR SURWHFW DQC
GLVWULFW ‘H DFNQRZOHGJH RXU UXUDO D
DV NH\ FRQWULEXWRUV WR RXU GLVWULFW
VXVWDLQDELOLW\

( QYLLRQP HOVIDO

2XU HQYLURQPHQWDO KHDOWK XQGHUSLQV
RI RXU SHRSOH

‘H ZDQW ZDWHUZD\V ZKLFK DUH KHDOWK\ D
FRQQHFWLRQV :H SURWHFW DQG HQKDQFH
QDWLYH ELRGLYHUVLW\ DQG WDNH FDUH R
HQYLURQPHQW IRU WKH KHDOWK DQG ZHO
RXU FRPPXQLWLHY DQG IRU IXWXUH JHQHU

6RFLDO

‘H KDYH ZHOO FRQQHFWHG FRPPXQLWLHYV
2XU FRPPXQLWLHY DUH FRQQHFWHG VDIH
UHVLOLHQW :H SXW FRPPXQLW\ ZHOOEHLQ
GHFLVLRQV DQG ZH HPEUDFH SDUWQHUVKIL
GRQH WR LPSURYH SHRSOH V OLYHYV



7KH3 NHOR &RP P XQW &RP P WMWWH LVVKH JR VIR SMFH

Z KHUH HYHY ROH LQ RXUFRP P XQW FDQ VSHDN
XS DQG P DNH WKLQIV KDSSHQ

2 XUYIMRQ WIDVHP HQW

: HDWHFRP P MMG \R XSKRGIQJ 7H 7IUWR : DMBQILE\ HQIDIIQ) Z HOY W P DQD
Z KHQOXD DQG KRGIQJ 7H$R 0 AR YDXHV DWKH FRUH RI RXUGHAMRQ P DNQJ

7KH YHZV 1QMHW QHHGY DQG DVSILDARQV Rl UMMGHQW DH HIHPRYHO
LHSUHVHOWMG

© H KDYH DQ RSHQ DQG WDQVSDUHQAGHAMRQ P DNQJ SLRAHW WIDWUHVGHQW FDQ
XQGHLMIQG DQG HQIDIHIQ

2 XUIRFXV LV VR HQK DQFH HQYILRQP HOWO FX@XUDOVRADDQG HARQRP |F Z HEHQJ

7R KDYH DQ WAMRQJ UHDMRQWKIS ZIW RXU FRP P XQW DV D UIHVSHAWMG DIP Rl
: DINDWR' MMBPWNRXQHO

7R VWHQIWHQ RXUUHDMRQWKLS Z I FRXQAOVR WDWIH YRIFH Rl RXUFRP P XQW
IV NHSWZ HOIQIRLP HG Rl WIQIV KDSSHQIQJ 1Q RXUDUHD



'RUNLQSDUWQHUVWRXWRFDO
2XUSU_RUW_IV . DUWLWWSURPRWWKH UWNRU

3RRNHQR
EXAXLDO HOEHLQJ e $VD&RPPXQIARPPLWWHHHLOO
VXSSRARPPXQLWGBWBORSPHQ
‘H FHOHEUDWH GLYHUVLW\ ZLWKHWWRIUWXSSRURWUR XU
FRPPXQLWSVLRULWIGHMQWLILF
7KLV PDWWHUV EHFDXVH WKURXWKHoOXHSURQBRWKHU

FRPPXQLWVSLUDWWRQWXU

$ORQJIWVPDEHIKHQXBDUNDLWRIDNL FRPPXQLW\ ZDQWV WR XQGHL
DQ DUHDZLWKD XQLTXKDWXUDO

HQYLURQFHIGVN LIQLILKHQWWDJIJAXFFHVV ORRNV OLNH
ZKLFEPDNHXS RXUXQLTXIHGHQWLW\
SURYL@ALVHQWHWRIHWKHDQGE VV® 5SHIXODAU VEHLEHOAL WHKD QD

EHORQJLQYJ DFWLYHRPRWEG ZKHQXD
FHOHE DDWHRXOWROQHKHULWEDJIH ¢ $UWWRQ G XOWXVYDI\ LHDHQW V
YDOXLMQPGUHVSHFWLY B U \DLQNG DUARHOHEUDQWBRNLSHRPRWHG

IRVWHULQJ LQFOXVLRQ LQ 3RRNHIGR3RRNHQR
e 2XUFXOWXUDUAWDQEXQLTXH

2XU FRPPLWPHQW QDWXUBM@YLURQPHWQWFWLYHO
SURPRWHG LQ 3RRNHQR

e 8HOHE DIMWEURPRRMHDUWWOO * 5HODWLRQYWIERFDOW LRDW
FXOWXD&KHULWORHRFRXUDJH EHHQ HVWDEOLVKHG
VWUHQJIJWK WRJHWKHUQHVVY DQG EHORQJLQJ

e B3URPRWHGFHOHEUDOW®J XD JH( QYLLRQP HOVIDO H@EHLQJ
ZHHNWK&KULVWRDAD GIHZD O L
:DLWDQI\L 0D W D U&KILQ HIVHEZ $SVNDLWEEBXDYB GXWRIFDUWR
<HDDQGRWKHNWIQLILFRQWXUBQURWHEWFDWE QKD ERHHPDWXUDC

HYHQWYV HQYLURQPHQW
e +ROTH$ RODR LYID O YOHW KFHR URH
RXU GHFLVLRQ PDNLQJ 7KLV PDWWHUV EHFDXVH

e SRQWLWENLOGGWUHQJIRWKKHQ
UHODWLRQWRIDQIZKHQXWR :H KDYBIGXW\YRURWHBDWD (CFHG
HQVXWHKHLQUSOPWGHUVSHEWLYSUHVHURKU QDWXUBD@YLURQPHOQ
KHDUG LQFOXGRRQWOOLWRKHQWHJRILW\
e R RPWQIZKHQXPDHSUHVHQWDRWIRQDWHUZDWLFKELRGLYHUVL
WRSURYLGBYLARD HQKDQFLQVYLJQLILEHDWOWIWORED QGRUXW XUH
FXOWXUDO ZHOOEHLQJ DFURVWQHRIFONHLERR) V
e 3URPRIWMHEHOHEU®BWHWQHUVKLS
ZLWIRDQDZKHQXMRXUFXOWXUDO
KHULWDDKG XQLTXHQDWXUDO
HQYLURQPHQW



2XU FRPPLWPHQW

e FRPPXQLWSVLRULWIGHMQWLILF
WKURXWK H6OXHSURQ@BRWKHU
FRPPXQLWVSLUDWWROWXU
FRPPXQLW\ ZDQWYV WR XQGHL

3DUWQ@HWERXQFW&HDLNDWR
5HIJLR@R®QFLIDQ Z KHQ XWKH
'"HSDUWPHRQWRQVHUYDMQE Q
'DND.RWDMLR. GHQWIK¥ D Q\
RSSRUWXRUWYDWEOD Qwo@) SXFFHVV ORRNV OLNH
HFRORJLFDO UHVWRUDWLRQ

+ROBRPPXQGWA\\VL GSDUWQHUVKLS PHHWLRUWKRXQFLDLNDWR
ZLWRWKRUJDQLVDWRIBX¥DWH °HILRQERXQFLBOSDUWPHUIW

DQGIQFRXUWEKBUHVHUYD@QGRQ &RQVHUYDRORMZKHQXIDQG
HOQKDOFHPHRIW RXU ODWXUDO :DNDRWDWELVFRBERUWXQLW

HQYLURQPHQW IRUQDWLYBIDQWL@GHFRORJLFC
$GYRFDRW KISURWHFRY RRKQ UHVWRUDWLRQ LV KHOG
ODWXHD®LURQPBGIIOLILFDAGW QHGXFDWARQVKHOBL WW KH
KHULWDJH FRPPXQLWWR SURPRWRVKH

&ROWLWQENLOGEWUHQJIRWKHQ LPSRUWD®RHSURWHFWLQG
UHODWLRRDMKREWHQYLURQPHQWSUHVHIRN@IWXDA URQARHQW
JURXSV SDUWQHUVKLS ZLWK RWKHUV

6XSSRDGS URPRMMYLURQPHQW DG HHWKQEHHRR RUGLQDWK G
SURMHBPQGLQLWLDRMOYSHVQLQJ) WKHRRXQFLEOVPDIAWLR®G
ZLWKLQ 3RRNHOR 6XVWDLQDEDPRPRSSRUWX QLW
3DUWQ@HWRWKRUJIDQLYVDMRRQY WRIGXFDMHBRRNHRRPPXQLW)
H[SORWHUDLOR®SRUWXQRWLHY RQZKDWWHDQWRSURW BR\S
\RXWKH QWRQYLURQPH@wWBEaU HQKDQFH RXU HQYLURQPHQW
SDWKZDRW[DPS@HKFHSUDURD ® &RPPXQLVERPPLW WRHP EH UV

2 UDLO KDYHHVWDEOLDKHGRXSRI
3DUWQAHIWIORFIHRYLURQPHQwW DX V VL RQDINGL YL GAIDDKIVOKH
EXVLQHVIVGIGV FKRRWRVFRSH FRPPXQWEWXS SR VVEZYWK
RSSRUWXIRUR XQEHR SWHHW HQYLUR QP HQMDILDAN MWK H
LOYROYBBQYLURQPBQORMBFWY FRPPXQLW)

DOG LQLWLDWLYHYV e 5HVLOLISQPH)QZRIFKQFOXGH\

3URPRWMEHOHEHQWHURQPHQwWD® LPDREMWLIDWiHBRXUHAMKLQ
HYHOWYV VXFK DV SUERU 'D\  WKBRRNHGRPPXQLWDVEHHQ

(VWDEOUVRXSIORFPROXQWHHUVWURPRWHG WKURXJK ¥YDULRX!
SDVVLRQDERKXKWURWHFWQGJ °* $ PHHWLEDVEHHXHOGLWK
HO K D Q ROAND W XHDYCL U R OWR QW RUJDQLVDWRRQFORWHIDLQLQ
DVVLVYWWKHHGXFDWRR® XU RSSRUWXQUWUHWXWKLQWR
FRPPXOLW\ HQYLURQP AQWHDED WK Z D RW

(QFRXU DXHY/ XS SRERPPXQLW\ HIDPSOH WKH 7H $UDURD 7UD
OHG UHVLOLHQFH SODQQLQJ

$VD &RPPXQL&R\PPLWWRHIHEHL O O

VXSSRARPPXQLWGHAMBORSPHQW

ZLWK OHWWHUV RI VXSSRUW IRU RXU



OHHWLRDYWDNSQDEHWXRFDO o
HQYLURQFEXYWOQBYYBFKRROV
WRVFRSRSSRUWXQRWIRKQ J
SHRSOMWVR JHW LQYROYHQ

'H ZLGO RPRMWHB G Y R FIRAJHH
:KDUH 7DSD :KD WKHIRXU
FRUQHUVWRQKIWD OWK\VLFDO
VSLULWPDOQEHQWDIMRQJIVLGEH

HQYLURQPHQWDO SURMHFWYV DRDR DQARMHLIDDL Y HV

(QYLURQPH@WOWXFRVSUERU e
'D\ KDYBEHHRFWLSHAPRVEN G
WKH &RPPXQLW\ &RPPLWWHH

6RFLDO  HA@EHLQJ

3RRNHIQRIUHBODWIRLZRUDNQG °
SOD\

7KLY PDWWHUV EHFDXVH

‘LWKD JURZLGRPPXQLWLFKQ
GLYHUVWW\PSRUWWDKIWDUB Q
LQFO X VFRWPH X Q LEM\IR VW H LDLAQD@

QXUWXVRBIFRXHVMWRHQV XR KU

FRPPXQLWHGBGRQQHFWBGDQG
ZHOFRPH .

2XU FRPPLWPHQW

SURPRWEGEFHOHEWRXWILYHUVH
FRPPXQLW\

,QSDUWQHBRNVNWEKS DR F®ROLFH
DQ®WK HWHZL®G YR FDRWHD | H
VSDFHV ZLWKLQ RXU FRPPXQL
&R RSSMVVLRQRDWHYLGRDW YV
FRPPXQLWRHQKDQWHKWRFLDO
ZHOOEHLQJ IRU RXU FRPPXQL
$VD &RPPXQL&R\PP LW WHIZL O O
VXSSRARPPXQLWGBAMBORSPHQ
ZLWIOHWWRIUWXSSRURWR X U
FRPPXQLWSVLRULWIGHWQWLILH
WKURXWK H6OXHSURQBRWKH U
FRPPXQLWVSLUDWWRQWXU
FRPPXQLW\ ZDQWV WR XQGHU

6 XFFHVV ORRNYV OLNH

7KH &RPPXQLWRPPLWWHH
DFWLSUHRPRWREDFW LYEWR V V
LWVFRPPXQLWIVLQJIJPXOWLSOF
FRPPXQLFDWLRQ FKDQQHOV
7KH &RPPXQLWRPPLWWHH
LGHOQWLDOGIG SURPRWIRFLDO

,GHQWIQBGURPRWRHF LIDFOWLYLWLHYHUYLFHV WKDW H[LVW LQ 3R
VXFKDV ODWDULMHOHEUDWLRQWH &RPPXQLWRPPLWWHHY

:DLWDQJL 'D\ DQG 'LZDOL

FRQGXFWM®RFNWDNGVRFLDO

3URPRIVGIG HOHE WIXWRIOXQWHHUPFWLYLW\ ZLWKLQ LWV FRPPX
RUJDQLVDWLRQV WKDW VXS SR 8&WRBRRRHIAVEGD ZD URHWKH

,GHQWDRQGSURPRWHKHRFLDO

GLIIHUWRMIDAON LYDWD HY RO H

VHUYLFHV WKDW H[LVW LQ 3RRWiKhR ZLWKLQ WKH 3RRNHQR |

"RUNLQSDUWQHBNVWKS K HRY  °
KRZHZHOFRWKQHZIUHVLGWRW YV
3RRNHOQR .
$GYRFDWHZDONZDDQGIUHHQ
VSDFMARIQDEPRIQ QHF VZ L WKL ®
RXU FRPPXQLW\
$GYRFDMMHSXEOMFUDQV SRR W
HQDEOH FRQQHFWLRQ

&RPPXQLWIL®B®YPIFFHW®RFDO
FRPPXQLW)\ IDFLOLWLHV
$PHHWEKQEHHIQH @& WKK®R F D O
3ROLFH DURXQG FRPPXQLW\ V
7H-KDURDSIKDKD¥HHRFWLYLW
SURPRWHEE WKH&RPPXQLW\
&RPPLWWHHXVLQJ PXOWLSOF
FRPPXQLFDWLRQ FKDQQHOV



(FRORP IF: HAEHQJ e SRQWLWQEMNLOGEWUHQIMKKHQ
UHODW L RZQWWKM! B H X D N DIXQ G

3RRNHQR KDV D WKULYLQJ ORFDOLMWRGRW\Y 'HYHORSPHQW $V\
e $VD&RPPXQLRPPLWRWHIZHLOO

7KLY PDWWHUYV EHFDXVH VXSSRARPPXQLWGBMBORSPHQ
ZLWIOHWWRIUWXSSRURWUR X U

$ WKULYHLERRQRRWGHSHQGRQW FRPPXQLWSMLRULWIGHWQWLILH
JURZWIRYHVWPKGWR X UDWOR® O O WKURXWK M6 OXHSURQBRWKHU
KDYB FRQVLGHBRYEDWIPSH RW FRPPXQLWVSLUDWWRQWXU
RXSHRSIOERRNHWRUREXKWLQHVY FRPPXQLW\ ZDQWV WR XQGHU
FUHDWILLRFEUHDYRGNIRUWMHX WK

HPSOR\PHQW DQG YLVLWRU DWORBDBHEWY PRRNV OLNH

2XU FRPPLWPHQW e $SPHHWKQ¥HHBRR RUGLQ@DWIK G
WKW UDVE B DICFYIHDIW RGHQWLIN
e $SGYRFIDWKMOREHERWDQWREH IXWXUHRZWKR ERPPHUFRLDQG

GHVLJQDBISGRSULWRHHMEOH RSSRUWXQLWLHYV
JURZWK DQG LQYHVWPHQW WR/KHF&RPPXQLWRPPLWWHHY

e $GYRFDMWHSHQFRXUDMRFDOLVP DFWLSHBPRWIQ@ GYRFDWHG
LQFOXGLQIRFDOHPSOR\PHQW JURZWKQYHVWBRGWR XU ILKRB
RSSRUWXQLWLHV BRRNHQR

e EROODERUWKIBDBZKHQXPWKHU ® <RXWKRIPSOR\PN@WVLRRQYH
RUJDQLVDIVQ®RF DXV L Q MARY EHHQ KHOG LQ SDUWQHUVKLS
FRQQHFWDURXQG ZRUNIRUFH 'LVFXVVIZROQWKMFKRRBDLQD

RSSRUWXQLWLHYV ZKHQXDQ®WKRUJDQLVIRQLRQ
e :-RUNZLWRXUIRXWRQGRWKHU VXVWDLQBEWHHDWKZDDWH
RUJDQLVDWRRQV X UMK DRV U XQGHUZD\

\RXQSHRSDUWAHG®RVLWLRYHG® SHODWLREVKHEVQXLOW®
VXVWDLQDEOH FDUHHU SDWKZRWZRUNOQIKHOELWKORFDO
e $GYRFDRWHUDLRSSRUWXIRIUWLHVEXVLQWRKRZFDWKERPPXQLW\
\RXQJ SHRSOH LQ 3RRNHQR &ERPPLWWHHUVYRULWIHHIWVUGLQJ
e 3DUWQHWKRWKHRUJIJDQLVDWLRGWV RQRERHOOEBQEGRXWKRRFDO
LQFOXGDQOXNDXQVWLWRWH HPSOR\PHQW
7HFKQRORD SUDFW LRFF@ @& K H
JURXQG WUDLQLQJ RSSRUW X @& RAHPVHQW
e 3URPRWEAM®OMGYRFDRWMW RXULVP
RSSRUWXQLWLHY LQFOXGLQOWK DUFRPPLWWHRIGNL]HGHFHEBLRQ
HQYLURQPM(RXDQWRDWWUDPWNLQJ
YLVLWRUV WR RXU YLOODJH
e +ROMEXVLQEMWZRUNLKNHQW7KLY PDWWHUV EHFDXVH
WR KRZFDROHHFRQRBIWA RULWLHYV
IRU 3RRNHQR (QJIDIJHPHYWWRORVWHDYQURQJ
VHQVH RI FRPPXQLW\ DQG OHDG



ZHOOERKQYWFRPHEXBRPPXQLWLHY &RPPLWRHHHWLRQWRQPDWWHU YV

‘H DUHHSUHVH QWD MARAP XQ LW\
WKDIHWHFWYWER I L AHKH U H LRV
LPSRUWDKQMWE UL Q' KHRLRHR XU o

GLUHFWHDODWILRWKHRRNHQR
FRPPXQLW\ LV PDGH
, QFUHDVBBYH®Y FRPPXQLW\

SHRSOH WR WKH GHFLVLRQ PDNLQQ Y\RIEYOHR @MWV W B QA VV X H V

2XU FRPPLWPHQW o

e WXLOGSDELOQRMAUFRPPXQLW\ e
DURXQG@&RXQFL®URFHVVHW

WKDW UHODWH WR WKHP

SHODWLRQVWKSNVWDNHKROG
DUH EHLQJ IRVWHUHG DQG Q:
7KHFRPPXQLMWAXVLQ&RXQFLO
VIVWHPV IRU WKHLU UHTXHVV

H[DPSOMRQJI7THUPRODQMQXDO
30DQYROLBHYLHZDQGRWKHU
PDWWHMKD®RXQFL®VHHNLQJ
FRQVXOWDWLRQ RQ

e 7TKURXUWSDUWQHDMKEKBXQFLO
WK&RPP XQRWRP P L WILHEEW K H
PDLORQGRXW RWARP P X Q MWR\
LQFUHBBHWLF L $ QRLVRIGOHHG
GHFLVLRQ PDNLQJ

e (QIDIJH.WKXBRPPXQRWIODQV
L QVK3R RN HIDRHO/ L QY D U LRIW \
FRPPXQLFDWLRQ FKDQQHOV

e )DFLOEWDPMWHQKWR Q@ DWWRHIUV
LQWHWRIQ/VXWHMRLFRHWKH
FRPPXQLIMFOXGNIQH R L FRl
PDQIZKHQXDVZHOWHSUHVHQWHG
ZLWKLQ RXU GHFLVLRQ PDNLQJ

e ,GHQWIH\W WD N HK ROLGHR QU
FRPPXQLWQG VWUHQJWRXHR
UHODWLRQVKLSV ZLWK WKHP

e 8RQWLQXWHWR VWUHQJIWRKQ
UHODWLRQWRBFDDUDB QG
KDSX JURXSV

e &R RSWDVVLRQDWGL YLGWROV
VXSSRWWIERPPXQL&MRPPLWWHH
ZKHQ UHTXLUHG

KDW VXFFHVV ORRNV OLNH

e QFUHDQMFREHRIVXEPLVVRBBYV
HYLGHQFRI@® DUHDWKDW KH
FRPPXQLW\ IHHO VWURQJO\ DERXW

e SHIXODRRPPXQLFDWVLR @ KH
FRPPXQLW\ IROORZLQJ &RPPXQLW\
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