
Decision No. 14/SP/053/2026

IN THE MATTER of the Sale and Supply of 
Alcohol Act 2012

AND

IN THE MATTER of an application by HV 
Hospitality Limited pursuant to 
s.138 of the Act for a special 
licence in respect of premises 
situated at 14 Bow Street 
RAGLAN known as “Harbour 
View Hotel”.

BEFORE THE WAIKATO DISTRICT LICENSING COMMITTEE

Commissioner: Jason Howarth

DECISION

The application for an on-site special licence is granted.

Application:

[1] This is an application by HV Hospitality Limited for an on-site special licence in respect 
of premises situated at 14 Bow Street, Raglan, known as “Harbour View Hotel”.  The 
application is sought to allow the sale or supply of alcohol, for consumption there, to people 
attending the following event/s:

“Raglan Country & Blues Festival”.

[2] The application is to allow an existing licensed premises to sell or supply alcohol in a 
place where the sale of alcohol on the premises would otherwise be unlawful.

[3] The days and hours sought for the licence are:

Country Showcase
Saturday, 24 October 2026 from 7:00 pm to 11:00 pm

The Warratahs
Sunday, 25 October 2026 from 7:00 pm to 11:00 pm

[4] The application was not required to be notified in accordance with section 139(b) of the 
Act. No objection has been received under section 140 of the Act. Reports from the Police, 
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Medical Officer of Health (MOH), and an Inspector do not raise any matters in opposition to 
the application. Accordingly, the application is determined on the papers.
Criteria for determining the application:

[5] In deciding whether to issue a special licence the committee must have regard to the 
matters detailed in section 142 of the Act. These are:

(a) The object of the Act;
(b) The nature of the particular event for which the licence is sought;
(c) The suitability of the applicant;
(d) Any relevant local alcohol policy;
(e) Whether the amenity and good order of the locality would be likely to be reduced, by 

more than a minor extent by the effects of the issue of the licence;
(f) The days on which and the hours during which the applicant proposes to sell alcohol;
(g) The design and layout of the premises concerned;
(h) Whether the applicant has appropriate systems, staff and training to comply with the 

law;
(i) Any areas of the premises that the applicant proposes should be designated as 

restricted areas or supervised areas;
(j) Any steps the applicant proposes to take to ensure that the  requirements of the Act in 

relation to the sale and supply of alcohol to prohibited persons are observed;
(k) The applicant’s proposals relating to the sale and supply of non-alcoholic drinks, 

low-alcohol drinks and food and to the provision of help with or information about 
alternative forms of transport from the premises; and

(l) Any matters dealt with in any report from the Police, the Medical Officer of Health or 
an Inspector made under section 141.

[6] Section 143 of the Act details further criteria that must be given regard in respect of a 
large-scale event. I do not consider the event to be a large-scale event to which section 143 
of the Act applies.  

Reasons and decision:

[7] The nature of the event is not likely to lead to real risk of excessive or inappropriate 
consumption of alcohol. The applicant has experience hosting events and has held several 
special licences previously with no adverse issues noted. The proposal complies with the 
provisions of section 7 of the Waikato District Local Alcohol Policy relating to special 
licences. 

[8] The events are open to the public but are ticketed, with prices ranging from $30 to $45. 
The applicant expects attendees to be aged 30 or older. The premises have previously held 
concerts, which have extended the licence area. The days and hours applied for, and the 
design and layout of the premises and extended area, are appropriate for an event of this 
nature.  

[9] The applicant has appropriate systems and training in place, and they have appropriate 
processes in place to avoid the sale and supply of alcohol to prohibited persons. The 
applicant has proposed security staff will be posted at the entry point to the garden which 
encompasses the extended licensed area. They have also included an alcohol management 
plan, I consider it appropriate to make this a condition of the special license and that the 
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applicant take reasonable steps to always comply with the plan while the premises is open 
for the sale and supply of alcohol. 

[10] Non-alcoholic drinks, low-alcohol drinks and an appropriate range of food will be 
available. Reports of an Inspector, Police and MOH did not raise any matters in opposition to 
the application.

[11] Section 213 of the Act provides that the holder of a special licence must appoint at least 
one manager. The Inspector notes in their report that the applicant has identified that they 
will appoint a certified manager to manage the conduct of the sale of alcohol under the 
special licence. To clarify this further I list the managers named in the application as, 
Valentina Pigozzo, Tinkara Otrin, Zoe Huveneers, Kristina McNicholl being the certified 
managers

[12] The applicant has sought for the premises to be undesignated, which is in line with the 
connected area. I determine that this is appropriate.

[13] The Inspector notes in their report the formal warnings have previously been issued 
following noise complaints; however, the applicant has provided an updated noise 
management plan that will remain in effect throughout the events. Given the nature of the 
event, it is appropriate to make this a condition of the special license and that the applicant 
take reasonable steps to always comply with the plan while the premises is open for the sale 
and supply of alcohol.

[14] The Object of the Act is that the sale, supply and consumption of alcohol should be 
undertaken safely and responsibly, and the harm caused by the excessive or inappropriate 
consumption of alcohol should be minimised. The Inspector has indicated that they consider 
that “the applicant has demonstrated suitable measures to ensure responsible sales, 
supply, and consumption of alcohol and that harm will be minimised”. I agree with that 
assessment.

[15] Overall, and as outlined in paragraphs [7] to [14] above, I am satisfied with the matters 
to which I must have regard as set out in section 142 of the Act, and that the application is 
capable of meeting the object of the Act. Accordingly, I grant the applicant an on-site special 
licence.

Conditions

Sections 146 to 148 of the Act detail compulsory and discretionary conditions that may be 
imposed on a special licence.

The licence will be subject to the following conditions:

(a) Alcohol may be sold under the licence only on the following days and during the 
following hours:

Country Showcase
Saturday, 24 October 2026 from 7:00 pm to 11:00 pm

The Warratahs
Sunday, 25 October 2026 from 7:00 pm to 11:00 pm
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(b) The licensee must take the following steps to ensure that the provisions of the Act

relating to the sale and supply of alcohol to prohibited persons are observed:

(i) Display appropriate signs adjacent to every point of sale detailing the statutory 
restrictions on the supply of alcohol to minors and the complete prohibition on sales to 
intoxicated persons.

(c) The licensee must take the following steps to ensure that the provisions of the Act 
relating to the management of the premises are observed:

(i) All staff will be trained in their responsibilities under the Act.

(ii) A sign shall be prominently displayed inside the premises, which identifies by name 
the manager on duty or of the person responsible for the management of  the sale and 
supply of alcohol under the licence.

(d)  Drinking water must be freely available at the following places while the premises are 
open for business: In the restaurant and at both the sports and garden bars.

(e) The licensee must have available for consumption on the premises, always when 
alcohol may be sold under the licence, a reasonable range of non-alcoholic and low-
alcohol beverages.

(f) Food must be available for consumption on the premises as follows:

A range of food choices must always be readily available while the premises are open. 
Menus must be visible, and food should be actively promoted. The range of food will be 
as shown on any menu submitted or variations of a similar range and standard.

(g) The licensee must take the following steps to provide assistance with or information 
about alternative forms of transport from the premises:

(i) Display telephone numbers and information for alternative forms of transport such 
as taxis and dial-a-driver services.

(ii) Provide a courtesy vehicle to transport patrons from the premises.

(h) The Sportsman’s Bar area is designated as a supervised area while the remaining 
areas of the premises are un-designated.

(i) The applicant will maintain an Alcohol Management Plan for the premises and take 
reasonable steps to always comply with the plan while the premises is open for the 
sale and supply of alcohol.

(j) The applicant will maintain a Noise Management Plan for the premises and take 
reasonable steps to always comply with the plan while the premises is open for the 
sale and supply of alcohol.

The licensee must ensure a copy of the licence and the conditions subject to which it is 
issued shall be attached to the interior of the premises so as to be easily read by people 
using the premises.

DATED at Ngaaruawaahia on 19th of October 2026
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____________________________
Jason Howarth
Commissioner
Waikato District Licensing Committee
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